Nozth Meadow

Croquet

March 1, 2009

Dear Customer,

Effective immediately, a change has been made to our Warranty on croquet sets. We will
continue to replace any parts that may be defective due to materials and/or workmanship
for a period of one year from the date of purchase at no charge. However, the costs to
ship the replacement parts will be borne by the retailer. The croquet balls will continue to
be warranted for life but with the same shipment policy.

Please, make note, any use of our sets for eXtreme Croquet will void the warranty. We
will on most occasions require that a digital image be sent to verify any defect that has

been brought to our attention. If you have any questions, please, contact us. Thank you.

Sincerely,

%a/e lgierce

Dale Pierce
The North Meadow Croquet Co.

A Subsidiary of Pierce Point Laser, Inc.
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